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The SILENCE Project

 EU integrated Research Project (FP6)
− 43 Partners

− 15.8 million Euros
− Finished Jan 2008

 Develop technologies and methods for control
of urban surface transport noise

 Bristol’s role:
− Show impact of traffic management on noise

through noise mapping

− Support publication of guidance for Noise Action
Plans
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www.silence-ip.org/
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The Citizenscape Project

 Purpose – To: “Integrate and test Web 2.0
social networking ICT tools to encourage
citizens to engage with the implementation of
EU environmental legislation at a local level”

 Funded by European Parliament under
eParticipation stream

 Discussions should be “citizen led”

 Online and offline methods

 City - wide activity but outreach for “seldom
heard” communities in South Bristol
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The Citizenscape Project

 Partners

− Bristol City Council

− Genoa

− Donegal

− Zilina

− Public – i

− National Microelectronics Centre, Eire (Project
Leaders)
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The Citizenscape Project –
Why Noise?

 Requirement in Citizenscape for discussion on
EU Environmental Legislation – END is well
defined

 Build on success of SILENCE

 Aspiration to continue work on traffic noise, but
no funding

 Need to consult in Noise Action Plans

 Mismatch between reported perception of noise
and complaints
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45% Annoyed by
traffic noise
(2006 – 2008)
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Engagement Methods
(Bristol)

ONLINE

• AskBristol.com –
noise discussion

• YouTube videos

• Vox – pops

• Blogs

• Interactive Google
Map for quiet areas

OFFLINE

• Community
Facilitators -
outreach

• Partnership with
Knowle West Media
Centre

• Noise survey by MSc
Student
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Citizenscape Results

 >100 postings on AskBristol

 203 quiet / not quiet places on Bristolstreets

− Good response from touch screen in shopping mall
for Bristolstreets: ~30 in a week

 197, 347 and 976 YouTube views (3 viral
videos)

 Blog – 2 comments

 Online poll – 6 responses

 No petitions set up
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Citizenscape Conclusions

 What went well
− Interactive Map

− Video
− AskBristol

 Some Challenges
− Engaging Councillors (time/diary)

− Influence on Noise Action Planning process is
uncertain

− Is traffic noise interesting enough to stimulate
engagement?
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Citizenscape Conclusions

 Overcoming cynicism about outcomes
from consultation

 Noise needs to be raised up the political
agenda

 Web 2.0 offers benefits for consultation
but dual online and offline approach is
still required

 Did we really reach the “Seldom Heard”?
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Quiet Areas Pilot Study

 Building on success of Citizenscape

 Process
− Internal BCC stakeholders and Defra

− Identify Quiet Areas
− Political approval

− Consult

− Options for management/protection

− Incorporate in Noise Action Plan (+ Strategic Plans)

 Show good practice/template for identifying
Quiet Areas elsewhere in UK
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Key Criteria for Proposal
 TRL guidance (>9Ha, <55 dB(A) Lday)

− Noise measurements to confirm mapping

 Accessibility
− Distribution across city

 Quality
− Determined by Parks Department

 Development Plans
− Strategic Planning Framework

 Local Considerations
− Bristolstreets nominations

− Activity in local groups for each area
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Possible Quiet
Areas in Bristol

Types of Open Space

Cemetery

Small formal park

Large formal park

Former mining area

Nature reserve

Cycle route



1

2

3

4

1
Noise measurement position

Possible Quiet Area

 - city centre park
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Conclusions

 Much of our work was supported by European
Projects

 UK policy on Noise (and Quiet) is still emerging

 Bristol’s work is helping inform policy

 Citizen engagement will be key to protecting
quiet areas

 What can we learn from colleagues in Europe?
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Thank You


